AppleCare Professional 


Support Tools 


Key Features 


Comprehensive 
Software recovery 
Software troubleshooting 
Hardware troubleshooting 
System optimization 
Hardware repair training 


Developed by Apple 
Provides tools used by Apple’s own technicians 
Gives you access to Apple online support resources 


Timely 

Lets you access valuable online information and 
discussions at your convenience 

Includes quarterly CD updates to ensure that you 
have the most current versions of the tools 


If you administer or support an installed base of Apple systems, AppleCare Professional Support 
Tools offers the best possible resources to keep them up and running at all times. This all-in-one 
toolkit includes everything you need to recover software, troubleshoot hardware problems, and 
optimize individual systems. Quarterly CD updates ensure that you have the latest tools and 
resources directly from Apple. You also get comprehensive Apple hardware repair training 
developed by Apple. 


Your annual subscription includes the following features: 

Diagnostics that help you troubleshoot Apple hardware and software. The same tools are used 
by Apple’s own technical support personnel. 

Software Recovery CDs, which provide you with a complete suite of tools for software installa- 
tion, maintenance, and recovery for Apple-branded productivity, utility, and networking software. 
AppleCare Technician Training, a self-paced course that covers such topics as general computer 
terminology, Apple-specific computer architectures, Macintosh troubleshooting and preventive 
maintenance, and Apple technologies. It will give you the expertise you need to pass the 
AppleCare Service Certification Exams.* 

Service Source (consumer version), which includes hardware repair information, such as take- 
apart guides and parts databases, needed to complete the Technician Training course. 

Access to online discussion areas and a technical knowledge base used by Apple support 
personnel worldwide. You'll be able to see answers posted by Apple technical experts and 

to discuss topics with other administrators 24 hours a day. 

Timely email Support Notices designed to keep professional customers informed about the 
latest Apple technical issues. 


Don't trust your Apple systems to anything less than Apple’s own tools and resources. Get 
AppleCare Professional Support Tools today and help your users enjoy their Apple systems 
to the fullest. 


* Successful completion of the Macintosh certification or PowerBook certification does not imply any authorization by Apple to perform repairs or to 


conduct business directly with Apple or on Apple’s behalf. 
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AppleCare Professional Support Tools 


Features 





Benefits 


Comprehensive library of AppleCare tools and resources 





Software Recovery 





e Gives you complete, efficient tools for software installation, 
maintenance, and recovery 
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AppleCare-developed repair training 


e Helps you troubleshoot Apple hardware and software 

e Allows you to fix many software-related issues 

e Includes detailed information about Apple hardware, including 
take-apart guides and parts databases 





Technician Training 


Valuable Internet resources 


e Provides self-paced training that will give you the expertise 
you need to pass the AppleCare Service Exams 





Access to exclusive Apple online resources 


Email updates 





Convenient annual subscription 


e Provides the latest information from Apple about Mac support 
issues and solutions 
e Lets you share ideas and solutions with other Mac administrators 
e Provides email notification of current Apple technical issues 
as they arise 





Quarterly CD updates 





e Makes sure you have the latest Apple tools 


For More Information 


If you'd like to find out more about AppleCare 
Professional Support Tools, please visit the 
AppleCare website at www.apple.com/support 


in the U.S. or www.apple.com/ca/support in Canada. 


Apple 

1 Infinite Loop 
Cupertino, CA 95014 
408-996-1010 
www.apple.com 
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Ordering Information 


AppleCare Professional Support Tools 
Annual Agreement: Order No. M8059LL/A 


Individuals and businesses can purchase an annual 
subscription to AppleCare Professional Support Tools 
through any of these channels: 

The Apple Store. Visit www.apple.com/store in the 
U.S. or www.apple.com/canadastore in Canada. 
AppleCare ordering hotline. Call 800-APL-CARE 
(800-275-2273) in the U.S. and Canada. 

An Apple Authorized Reseller. Call 800-538-9696 

in the U.S. or 800-665-2775 in Canada for 
information about the reseller nearest you. 


Educators can purchase an annual subscription 
to AppleCare Professional Support Tools by calling 
800-800-APPL (800-800-2775). 





System Requirements 


Apple computer with a PowerPC processor 

At least 32MB of RAM 

ac OS 8.6 or later (Mac OS 9 or later for 
Technician Training Service Foundations: Mac OS) 
D-ROM drive (4x speed or faster) or DVD-ROM 
ve 
isplay capable of at least 800-by-600-pixel 
esolution and thousands of colors 

uickTime 4.0 or later 

icrosoft Internet Explorer 4.5.1 or later 
Adobe Acrobat Reader 4.0 or later 

nternet connection 
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